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How to Import a File

http://www.ameritrusttpo.com/


Intro
There are 4 main steps to importing a file and requesting disclosures:

Step 1: Login to the portal and import a MISMO 3.4

Step 2: Re-issue the borrower credit report (Order new is available)

Step 3: Price and Register the desired rate and loan program

Step 4: Click the Initial Disclosures button and complete the online form



How to import a File
Step 1: Brokers will login to the portal and click on import File, choose loan type, LO, Processor and click submit

Note:

- Choose Conventional for all Non-QM Programs

- Logins are requested by email to: 
TPOSupport@ameritrusttpo.com – Please 
provide full contact information (Name, phone, 
NMLS, Role)

- Logins are sent directly to new users via email 
with the corresponding AE on copy.

mailto:TPOSupport@ameritrusttpo.com


How to import a File
Step 2: Re-issue borrower credit report, select CRA and enter credentials

Note:

- If your broker has any trouble re-issuing 
a credit report please email: 
TPOsupport@ameritrusttpo.com

mailto:TPOsupport@ameritrusttpo.com


How to import a File
Step 3a: Enter loan parameters into pricing engine

Note:

- Please complete all required fields to 
display eligible programs and rates



How to import a File
Step 3b: Use the action button next to desired rate to Register the Rate & Program



How to import a File
Step 4: Click the “Initial Disclosure Request” button and enter all disclosure detials

Note:

- Once the initial disclosure request 
button and form fields are completed 
the file will move to “Doc Check” where 
the TPO setup team will review the file 
and issue initial disclosures.



Thank you

TPO Support
tposupport@ameritrusttpo.com

www.ameritrusttpo.com

harry@mortdash.com

Portal IT and technical issues
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