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Step 1: Accessing the Broker Portal 
Go to Partner Login - AmeriTrust TPO and login in with your ID & Password.  Your welcome email will 
include a temporary password, the system will ask you to choose a permanent password when you first 
login. 

Tip: We recommend using Microsoft Edge browser on the first login to set up your permanent 
password and 3 security questions. Then switch back to Chrome or your browser of choice. 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 2: Complete 2-Factor Authentication 
You will be asked to verify your ID with two-factor authentication using an SMS-text message to your 
corresponding mobile phone. This process will register your computer to be used in the future. 

 

If you are locked out from your account, contact your company Admin to reset. If you are the company 
Admin, contact passwordreset@ameritrusttpo.com or your Account Executive. 

 

 

https://ameritrusttpo.com/partner-login/
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Step 3: Importing a Loan from a MISMO 3.4 File 
From the blue column select the dropdown "Create New Loan", then select "Import Loan File" 

 

 

 

 

 

 

Click the radio button for “Import MISMO 3.4” then click “CHOOSE FILE”  

Select the checkbox and click “IMPORT” 

Your loan file is now uploaded to the system and ready to Price, Register and Submit. 

 

 



Step by Step Broker Portal Instructions 

Step by Step v.1 | Ameritrust Mortgage Corporation | Last Updated: 6/25/2024 

Step 4: Price and Register your Loan 
Select “Pricing” in the left-hand column 

Click the “Applications (1)” tab and select the radio button next to “Manually Enter Credit Report” 
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Click the “Enter Credit” button and manually enter scores. If you have an existing Credit Report it can be 
uploaded later under “E-Docs” and our team will re-issue to the file after your loan is submitted. 

You must manually enter Credit Scores; we are not allowing reports to be re-issued before 
submission. Our team will handle this for you.  

Select the tab for “Property & Loan Info” and confirm all pricing parameters 

 

Confirm all Property Information is correct 

Click the calculate link to enter Taxes, Insurance, HOA, etc. 

Select Impound Type and Choose the correct Doc Type 

Confirm Values and Ratios are correct 
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Select the tab for “PML Options” to filter any desired settings for Term, Amortization, Product or 
Payment. 

 

Click the “Run Price My Loan” button to view rate and program options

 

The pricer gives raw pricing, lender/borrower paid selection has no effect. 

Choose “None/Not Submitted” 
for ALL Non-QM Programs 

Pick from these dropdown options to override the Doc Type field 
above to see pricing for P&L, 1099 programs, 4+ Unit DSCR, Etc. 
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Click the “Register” link for your desired Rate/Program. NON-QM LOANS MAY NOTE BE LOCKED UNTIL 
LOAN HAS BEEN UNDERWRITTEN. 

Review and check the “I Agree” box to Register your loan 

                                                                   
           

 

Please Note: Gold/Platinum/ITIN Programs are NOT in the Pricing Engine. 

 
Instead, please go to EDOCS and upload your SUBMISSION FORM and make note on the form 

of the desired program. 

Email your AE and submission@ameritrusttpo.com. Please include your Loan Number and 
Last Name of file to register your loan and move it to the Disclosure/Underwriting Queue. 

 

mailto:submission@ameritrusttpo.com
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Your loan is now Registered 
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Step 5: Upload Submission Docs 
Select “E-Docs” in the left column. Then Drag & Drop your files or click the Select Files to Upload button. 

 

 

 
 

 

 

Click the “select Doctype” link, Choose “TPO SUBMISSION” Then “SUBMISSION DOCUMENTS” 

 

 

 

 

 

 

 

 

 

 

Please Upload: 

• Fee Sheet(s) 
• 1003 or URLA 
• PDF copy of credit report 
• AmeriTrust TPO 

Submission Form 
• Anti Steering Form 
• Borrowers Authorization 
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Once all Docs are uploaded and Coded please click the “UPLOAD DOCS” button 

Finally click the “SUBMIT TO DOCUMENT CHECK” to submit your file for initial UW review 

Please note: If unable to Register (ITIN/GOLD/Platinum) this button will be greyed out. Please refer to above 
instructions for submitting your loan. 

Click OK and then OK again. Your File will now be in line for Doc Review and Initial Disclosures. 
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Step 6: For all Files that require AUS approval 
Please upload a copy of your AUS Findings under “E-Docs” if applicable. 

Step 7: Ordering and Delivering Appraisals 
Please review our appraisal policy here: Approved AMCs - AmeriTrust TPO 

Step 8: Uploading Conditions 
Please upload conditions to the “E-Docs” section of the left-hand menu. 

Please DO NOT upload conditions under the “Conditions” tab.  

 

 
 

 

 

 

 

 

 

 

 

Click the “select Doctype” and choose “TPO CONDITIONS FOR REVIEW” then “WHOLESALE CONDITIONS FOR 
UW TO REVIEW” 

 

https://ameritrusttpo.com/approved-amcs/
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Step 9: Change of Circumstances 
For any changes of circumstance to your loan please complete the COC form here: COC Request Form - 
AmeriTrust.pdf (ameritrusttpo.com) and upload to “E-Docs”. Please notify your AE & Account Manager of the 
requested Loan Change and be sure to make note of your Loan Number and Borrower Last Name. 

Step 10: Requesting a Rate Lock 
Please ensure you have uploaded an accurate Escrow Fee sheet. Then email locks@ameritrusttpo.com to request 
your rate lock.  

Please review our Lock policy here. Microsoft Word - AMC_TPO Lock Policies_2022 (ameritrusttpo.com) 
 

For any further questions regarding your loan please contact your AE and Account Manager. 

https://ameritrusttpo.com/wp-content/uploads/docs/disclosure_forms/ATM%20COC.pdf?_t=1663134137
https://ameritrusttpo.com/wp-content/uploads/docs/disclosure_forms/ATM%20COC.pdf?_t=1663134137
mailto:locks@ameritrusttpo.com
https://ameritrusttpo.com/wp-content/uploads/docs/broker_forms/Ameritrust%20Lock%20Policies_08.22.pdf

