
Introduction 

This informational document will guide users through the process of requesting a VA 

appraisal. Please note that the following are required to order a VA appraisal properly: 

• The loan must be registered in AmeriTrust Broker Portal .

• The broker must request the Certificate of Eligibility {COE) before ordering the 

appraisal.

• The appraisal order must include AmeriTrust VA Lender ID {7061490000).

• The broker is responsible for paying the appraisal fee once the appraisal is complete.

Reminder: Appraisals are not required on Interest Rate Reduction Refinance Loans 

{IRRRLs}. 

Click the applicable link view the process: 

• How to Request an Appraisal

• Frequently Asked Questions (FAQ)

o How can I order a Certificate of Eligibility (COE)?

o How can I obtain a new VA LIN number for a VA IRRRL?

o How can I search for an existing LIN number?

How to Request an Appraisal: 

EQUAL HOUSING 

OPPORTUNITY 

l. Log into the VA Loan Guaranty (LGY).

Note: AmeriTrust  does not have access to your login information for WebLCY; please 

contact your company's support team for login information. 

2. Click Loan > Request Appraisal.

- .

HOME LOAN ,.. ELIGIBILITY ,.. CONTACT RLC 

Recentl\ 
Recent Loans 

Loan Inquiry 

Lender Workspace 

Enter New Loan 

Request Appraisal 

Order IRRRL 

Obtain New VA loan 
number (LIN) for IRRRL 

Order IRRRL 

Obtain New VA loan 
number (LIN) 

Request Appraisal 

Loan links 

Enter New Loan 

Loan Inquiry 

Enter LIN 

Advanced Search 

Funding Fee Inquiry 

Lender ID by Date 

Loan Status Inquiry 

Eligibility Links 

Automated Certificate of 
Eligibility 

Search 

Prior Loan Validation 

Useful UN Lists 

Appraisals Requested in 
the Past 30 Days 

NOV Issued in the past 
30 Days 

Appraisals Uploaded in 
the past 30 Days 

Lending COE Issued in 
the Past 30 Days 

3. Select LAPP - Lender Appraisal Processing Loans as the appraisal type.

4. Enter the Veteran/Surviving Spouse SSN and Year of Birth (YOB).

5. Click Submit to associate a COE to the Appraisal.
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How To Request a VA Appraisal 
The Appraisal System (TAS) using WebLGY



EQUAL HOUSING 

OPPORTUNITY 

* Select Appraisal Type: origination Apprai5"ls 
• if this reqcest Is for an Interest Rate Reduction Refinancing (IRRRL) loan, obtain a new VA loan number with the order IRRRL function. 
• A VA appraisal Is not required for an tRRRL loan, 

• LAPP ·- Lender Appraisal Processing Loans 
0 IND •• Individual NOV 
Liquidation Appraisals 

0 LGI •• Liquidation of a VA Guaranteed Loan 

* Enter Veteran/Surviving Spouse SSN &. Year of Birth {YOB) to associate a COE to the Appraisal: 

SSN 1: I 000-00-0000 YOB 1: � 
SSN 2: �=====� YOB 2: C=::J
SSN 3: .__ _____ _, YOB 7: C=::J

6. Ensure the information is for the correct applicant and the COE status indicates Approved.

Note: If a COE does not appear, order a COE before continuing.

7. Click the radio icon for the Primary Obligor and select Submit to continue.

• Select Veteran/Surviving Spouse to be the Primary Obligor: 
Name SSN Date of Birth 19-ii1bffi1Ali,,6id·Mh·,· 

•••.••- Approved � � _

8. Complete the required* fields and be sure to include the following in addition, be sure to 

include your AmeriTrust  Account Manager's email address in the E-mail address field. This 

notifies AmeriTrust   the appraisal has been ordered and completed, which will facilitate a 

timely NOV issuance.

l. Section 2 (Person Authorizing This Request):

o Enter your contact information in each field.

li. Section 3 (Property Information):

o Enter the property information.

o Be sure to click the Verify Property Address link to ensure the address 

information is entered correctly.

o In the Legal Description of the Property field, provide a complete leg a I 

description of the property. If the legal description is too long, upload a copy of 

the complete legal description into WebLGY on the same day the assignment is 

made.

lii. Section 4 (Leasehold Cases):

o Complete this section as applicable.

liii. Section 5 (Firm or Persona Making Request/Application):

o Enter your information.

liv. Section 6 (Applicable Lender Point of Contact):

o Ensure the Point of Contact (POC) information is accurate and the POC can 

provide access to the property for the appraiser.

lv. Section 7 (Property Facts):

o Complete all fields as applicable.

lvi. Section 8 (Warranty/Warrantor Information):
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EQUAL HOUSING 

OPPORTUNITY 

o Complete all fields as applicable.

9. Section 9 (Purchaser Information):

o Complete all fields as applicable.

9. Review the Terms of Responsibility.

10. Check the box and click submit to send your appraisal request.

Ce1'1:lficilltlon Fol' SubmlH,lons To VA 
On raceiot of �Notice of Value" of advice from the Deo■rtment of Veterans Affair11 that • "Notice of Value" vdll not bl! issued, we a9rl!11 to forward to the aoi:,raiser the ai:,i:1roved fee ...tilch we are kolding f 

\VA.RNING1 Warr"ling1 Section 1010 of Title !8, U.S,C, orovidas: "Wt-.oev•r for the purpose of .,.JnRueno:ing such Administratio" , .. makes passes, utters or publishes any statement knoV..ng tl,a s■ma tot 
fined not more that s5,00 or imi:,rison•d not more than two years or botll, 

r Acceptance of Responsibility 

'r' 1el•ctlng the CHECKBOX above, you ar,e certifying that you aHI raqu•111ng an .aopralsal b'r' the VA appraiser to be assigned automatically by TAS and ','OU are aware that !,OU ,1r,e r,espon1lbl• for ,1ny c 
p to th• full •mount of th• ilPP'O"•d ilPP•••uil f•e ill ii ••1ult of thl1 •••ignm•nt. The ••1lgn•d ilPP••I••• ,,..11 ,1utomi1tlci1II',' ••c•I"• •n •·m••I notlf,c;iltion of the i111lgnm•nt •nd mil',' b•gln to proc:•1• 

i11i1ilgnm•11t. Ol•,1111 provide •ny 1upportlng doc-um•t'lt&tlol'I to th• ilPP••I••• ill 100n ill po11lbl•- A copy of thl1 •·m•II \l<lll be 1ent to th• i1dd••1.1 you •ntu•d on tk• i111lgnm•nt 1cr••" for your r•cord:1 
xlst1 wlttl thlil •nlgnlild •oor•lu1r, pliiillW notify thlil R.i;iglon•I Lo•n C:.i;int,i;u of Juli1dlctlon lmm.i;idl•talv, 

If you do not wish to make this •oorals•I assignment, do not select the CHECKBOX and you "'111 be returned to the reciue1tor sueen. 

Submit Reset 

11. If you need to upload a sales contract, click the Upload Sales Contract link.

HOJ-1E lO,\N � OlGHmm • "°""'IH • COITTACr RIC 

"" 

m C Appraisal 1y� LAPP onornc1,1on status out fo, /1.ppr.usal 

'tour� otdtr ffH 51XCHdt.41 Al ii bfit pnc:tict1, \'A r.comm,ndJ �h.r. V'OII _. ii COf ill qM!y II\ th lo,n l)Coc«H I� pos11ihl-. l!lv cloi119 IO )"O'I ill'I IH"'�urinc;, that tlWI Vtltr.u! i:J getting ii 9f'Ul li4lrvice ilro<d any COQUlllS with •li?birlt'I an. ti. addtflffd 
i:i,ornLMfv. ff,,_ ti...,. -,y 11\1� « COll(4fnJ .JbDUt tht t0£: fqr,.,_ ,...t•i.in "'Qe eat! 

Th;ink vou forv°"'' continued! J.UD[IOlt ot �J ,1t1d the vo1 ttom� LDi,tJ! lll'OQ�m 

Note: For purchase transactions, upload a copy of the sales contract and any construction 

exhibits into WebLCY on the same day the assignment is made. Refer to VA Handbook for 

format requirements. 

12. Print the Request for Appraisal (VA Form 26-1805) for your Records.

HOME LOAN .... ELIGIBILITY .... CONTACT RLC 

You may print this to keep for yotir records. 

RESPONDB T 8 RDEt : We ne-sd this inf:J.Ims.tion to r:qu'!:.:ot ::in spp.1sis::il on the prcpe.rty f01 which VA gu.;.r::int:: of th=: lo::in is 

r&ju-=-.:otsd {38 U.S.C. 2-701 fb)). T iH.s 2.8, United Stsle_; Code. silo\"'; u; to ::r::): br this infotmstion. W.s =-5timste thst you will ne;;;d 

sn svera,ge of 12 minut=:s to revie.Y th: instructions. find th= inf:J.smstio,n, and c::impl:t-= this term. VA csnnci conduct ::JI spon;oar a 

collection of information unle-:,.;. evslid OMS cont:Jol number i; dis,plsyEd. You s.r=: not r5,qui1E'C to re-sp:o:nd b s coll;;.ction of 

informstion if this numbca r i; not Ch_ lay,:;;d. Vslid OMS numb,:;;1; csn bes locst,:;;<d on th: 0MB lnt,:;;met Psfl= 2t 

\V\V\Y,whit':hcu:-':.po-vf::;mb,·'lil::rsry-OMSlt .VAEPA.htmli:tVA . If ;:;.ired, you csn csll 1-80 -827-10 0 tog<:t inf::lfmsti:Jn on wh<:.r<: 

to ·;,end c::imm:nU or �ugge�tiom. 1bout this for . You.ro lig::itio,n to 1=:•;po,nd i.:o 1=:,qui1=:-d to C!bts.i c-I ,=:ts.in lhi� b=:n:fit. 

Department of Veterans Affairs 

• c�.Se NUWeeR -- LAPP 25-,5-6-

2. ?RCF::RTY ADOR::SS (J ::Ju,:f=' ZJPCo.6:- :md"�unr,0 
:: ,i R2',l..O, 

TRW/ SU LL Cotrr ty 

�A. NI-J/:: A ND .-C.CDRESS OF FIRM:::R ,=:RSO N �AKING REQ.UESTJA PFllCATION (I ::-11.11:-- ZIP '2i-r:i:') -- LAPP 

.:"S. =•VAil ADDR::SS {TO== NOTIFl:D WH:N Ar ?RAIEAt IS UPLOADED}: :-t=-v:--.vart?.:-@..,a.go..,. 

9. BUILDING STATUS: 
Exisbq, 

· 4A. C:::NSTRUCTION WARRANT
Y 

INCLUD::D? ,:�'Y�s· �'YI� t7. '.'"i: -iu 1::,=-si 1ic� s�• 
N() 

·o. NA�•= :)f OWNER: 

·o. BUILDINGTYFc: 

· 43. NAl' E OF WARRANTY ?RDGR.L.hl: 

· 1. FR: P ERW: 
�C:II�::,:il Sy C.•�<n,J 

ZO. T::lE?HON: NO.: 

VA REQUEST FOR DETERMINATION OF 

It- L::G.l..l □::S CRI.PTION 

r· 

I:·' F�.CTORY 
F/o.SRICAT::D. 
N::J 

6. L:::•T DIM.ENSl:)NE 
).0 X 0.0 

11. IRREGUlAR: 0.0 
II.UTILITIES 

ELECTRIC· 

WAT:R-

112A NO. CF 1· 'V 

; I DINGS: LIV 

14C . =XF IRATION D 

2·. NAl'E OF :R:K 

This information intended solely for mortgage professionals and should not be distributed or provided to consumers or the 
general public. All information stated is subject to change without notice. NMLS ID 217229 (www.nmlsconsumeraccess.org) 

March 2023 Page 3 of 6 



Frequently Asked Questions (FAQ): 

EQUAL HOUSING 

OPPORTUNITY 

How can I order a Certificate of Eligibility (COE)? 

l. Click the Automated Certificate of Eligibly Link from the Home screen.

6 
WebLGY

HOME LOAN • ELIGIBILITY • CONTACT RLC 

SAR Name 

Recently Accessed Loans SAR WorkSpdce 

Obtain New VA lo n Ellglblllly Links 

number (UN) for IAARL AUtomatod C:.rt1ficato or 

Order IRAAI. El,gibil1ty 

Oblain New VA loan 
number (UN) 
Request Appr /il!Sal 

Loan L111ks 

Search 

2. Enter the borrower's name and SSN and click Submit.

Ht»-1.f 10>.U • HlGUULTTY • .\OH:lt.l • corr.ACT RI.( 

!"'''"'"'"" 
t,',ttlfn.,...otlM'lfl• 

c,,.,....,.., ... _ ................. 

Aulomated CenJficate of Eligibility 
PfiMMEIIIIJTIW--��llllonlllTl»Jo«it:JBllow 

IM �rdJ wiD llriltl\,I r«tuJre the�, �my ,tumberMPd flM! -r'Nl'o/ Olrth, /Olfl,o�red "'"�" ft!lll.lmi!. n l5t!fifle/J.F lbdr � Mrer lh� St>dal SMillif� hllmbl!l'i!Htd YMI' Of IJlnh MOJrbft:/'f, 
F",d/urw ra fie, "' '1l'f'1 ,-,a,/1 In dclo-,rd �no. 

o If the search function produces a COE, review the COE for accuracy. If the COE is
correct, you can print the COE without completing an electronic application.

o If the Search function does not produce a COE or a COE is not suitable and needs
correction, submit and electronic application use the New Application hyperlink
to order a COE.

Note: Please reference the VA's full guide: How To Order a Certificate of Eligibility for more 

details. 

How can I obtain a new VA LIN number for a VA IRRRL? 

l. Access the Home screen and select Order IRRRL.

HOME LOAN • ELIGIBILITY ,,.. CONTACT RLC 

ender Name: _ Lender JD: ... Lender Status: Active 

Recently Accessed Loans Lender WorkSpace 

Obtain New VA loan 

No recently accessed L0ons number (UN) for IRRRL 
Order IRRRL 

Obtain New VA loan 
number (UN) 
Request Appraisal 

Loan Links 
Enter New Loan 

Loan Inquiry 

Enter LIN 

� n��rc 

2. Enter the information below and click Submit.

Eligibility Links 
Search/Automated Certificate of 
Eligibility 

Guaranty Percentage Calculator 

Loan Review Links 
File Requested 

useful LIN Lists 
Pending NOV • LAP 

Appraisals Requested In the Past 30 
Days 

NOV Issued In the past 30 Days 

Appraisals Uploaded in the past 30 
Days 

Lending COE Issued in the Past 30 
Days 

� 

,.,.,.#,_,.,.,. 
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EQUAL HOUSING 

OPPORTUNITY 

o The LIN of the current Loan being refinanced with an IRRRL or the Veterans SSN.

o The Birth Month and Year of the veterans' birth date.

Please enter either the UN of the current Loan being refinanced with an IRRRL. or the Veterans SSN. In 
every case we also require that you put in the veterans birth date (month and year only in MM/YYYY format.) 

To locate a previously ordered UN, please use "Loan Inquiry/Advanced Search" function under the "Loan" menu. 

SN 

riginal LIN 

eteran Birth 
onth/Year • 

Submit J Re.set J 

Note: If the veteran does not have an active VA loan, it will return an error 

message. If an active VA loan is located, then WebLGY will prompt the user to 

review the loan information. 

f pons or Lender ID 

Requester Phone, 
Extension and 
Name* 

Property Address 

Number/ Street 

City 

State 

ZIP 

County 

Veteran Name 

3. Review the loan information for accuracy.

4. Enter AmeriTrust  VA Lender ID: 7061490000 in the Sponsor's Identification 

field.

5. Click Submit to continue.

Requester Information 

Original UN 

Requester Lender 

Identification 

Indicator 

Lender ID 

Other Requester 

ID o 

Submit cancel 

Note: Once an IRRRL is ordered successfully, a summary page appears with a 

successfully ordered message. Print the page or save the new case number. 
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EQUAL HOUSING 

OPPORTUNITY 

How can I search for an existing LIN number? 

l. Select Advanced Search from the Home screen.

HOME LOAN • ELIGIBILITY • CONTACT RLC 

der ID: ._ Lender Status: Active 

Lender Workspace 

Obtain New VA loan 
number {UN) for IRRRL 
Order IRRRL 

Obtain New VA loan 
number (LIN) 
Request Appraisal 

loan Links 
Enter New Loan 
Loan Inquiry 

Loan Status Inquiry 
Condo 

Search Condos 
Create Condo 

Eligibility Links 
Search/Automated Certificate of 
Eligibility 
Guaranty Percentage Calculator 

loan Review Links l:::r 
File Requested 
Deficiency{s) Identified 
Lender Found Non-Compliant 
Incomplete Response to 
Deficiency{s) 

Useful LIN Lists 
Pending NOV - LAP 
Appraisals Requested in the Past 30 
Days 
NOV Issued In the past 30 Days 
Appraisals Uploaded In the past 30 
Days 
Lending COE Issued in the Past 30 
Days 

2. Enter any known information about the loan in the search fields.

3. Click Submit.

4. Select any LIN number to review the loan information from the list of items

found that matched your search.
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