A How To Request a VA Appraisal
'\& The Appraisal System (TAS) using WebLGY

AMERITRUST

—— MORTGAGE CORPORATION —

Introduction

This informational document will guide users through the process of requesting a VA
appraisal. Please note that the following are required to order a VA appraisal properly:

e Theloan must be registered in AmeriTrust Broker Portal .

e The broker must request the Certificate of Eligibility (COE) before ordering the
appraisal.

e The appraisal order must include AmeriTrust VA Lender ID (7061490000).
e The broker is responsible for paying the appraisal fee once the appraisal is complete.

Reminder: Appraisals are not required on Interest Rate Reduction Refinance Loans
(IRRRLS).
Click the applicable link view the process:

e How to Request an Appraisal
e Frequently Asked Questions (FAQ)
o How can | order a Certificate of Eligibility (COE)?
o Howcan | obtain a new VA LIN number for a VA IRRRL?

o How can | search for an existing LIN humber?

How to Request an Appraisal:

1. Logintothe VA Loan Guaranty (LGY).

Note: AmeriTrust does not have access to your login information for WebLGY; please
contact your company’s support team for login information.

2. Click Loan > Request Appraisal.
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Select LAPP - Lender Appraisal Processing Loans as the appraisal type.
4. Enter the Veteran/Surviving Spouse SSN and Year of Birth (YOB).

Click Submit to associate a COE to the Appraisal.
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* Select Appraisal Type:  grigination Appraisals

e n loal = h rder f
e ali IRRRL !

® LAPP -- Lender Appraisal Processing Loans
IND -- Indlvidual NOV

Liquidation Appraisals
LGI -- Liquidation of a VA Guaranteed Loan

* Enter Veteran/Surviving Spouse SSN & Year of Birth (YO8) to associate a COE to the Appraisal:

SSN 1: | 000-00-0000 YOB 1: | 2020 |
SSN 2: YOB 2:
SSN 3: YO8 7:

Submit | L.

6. Ensure the information is for the correct applicant and the COE status indicates Approved.

Note: If a COE does not appear, order a COE before continuing.
7. Click the radio icon for the Primary Obligor and select Submit to continue.

* Select Veteran/Surviving Spouse to be the Primary Obligor:
Name SSN | Date of Birth ICO Status Prima q
e Approved L]

:
.3

8. Complete the required* fields and be sure to include the following in addition, be sure to
include your AmeriTrust Account Manager's email address in the E-mail address field. This
notifies AmeriTrust the appraisal has been ordered and completed, which will facilitate a
timely NOV issuance.

|. Section 2 (Person Authorizing This Request):
o Enter your contact information in each field.
li. Section 3 (Property Information):
o Enter the property information.

o Be sure to click the Verify Property Address link to ensure the address
information is entered correctly.

o In the Legal Description of the Property field, provide a complete legal
description of the property. If the legal description is too long, upload a copy of
the complete legal description into WebLGY on the same day the assignment is
made.

lii. Section 4 (Leasehold Cases):
o Complete this section as applicable.

lii. Section 5 (Firm or Persona Making Request/Application):
o Enter your information.

liv. Section 6 (Applicable Lender Point of Contact):

o Ensure the Point of Contact (POC) information is accurate and the POC can
provide access to the property for the appraiser.

lv. Section 7 (Property Facts):
o Complete all fields as applicable.
lvi. Section 8 (Warranty/Warrantor Information):
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o Complete all fields as applicable.
9. Section 9 (Purchaser Information):
o Complete all fields as applicable.

9. Review the Terms of Responsibility.

10. Check the box and click submit to send your appraisal request.
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1. If you need to upload a sales contract, click the Upload Sales Contract link.
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12. Print the Request for Appraisal (VA Form 26-1805) for your Records.

LOAN w

ELIGIBIL

C@NTACT RLC

United Statss Co
instructicns, find th
5 9 valid OB control nume:
not displaysd. Valid OMB nums
FABINY VA EPA htnl&

informatizn if this numc

=N om

5 about this form. Yourogligation to

st 3n appraizal on ths po

2=rty for whish VA guaranis
3llows us to ask for this information. Ws sstimats that you will ns=d
orm. VA cannct condudt of sponsci 3

u <an <all 1-800-8.
nd iz reguirsd to

You may print this to keep for your records,

fths Izan is

and o a ccll=cticn of

t Pags st

00D to gt informaticn on whars
oreztain thiz b=nzfit

I Department of Veterans Affairs

VA REQUEST FOR DETERMINATION QF

= NUKSER -- LAPP  25-25-8-

RTY ACCREEE finzcluds 2F Cogs 3nd Couniy)
LM RCAD

DEECRIFTICN

52, NAWE AND SCORESE CF FIRK OR SSRECN WAKING REQUEETASELICATION (inoligs ZF Codz) - LARE o J&. LOT CIMENEICNE

20%00
IRREGULAR: 2.9
T.UTILITIZE i

TRIC -

WATER -

Z-MAIL DCRES E NOTIFIEC WHEN £PFRAIEAL IE U ECUIF
SUILDING STATUS: 19, BUILDING TYPE: 128 NO.OF |12
Sxsting BUILDIMNGS: LI
4. CONETRUCTION WARRANTY INCL ot aters 128 403 157 1a3 [14C. SxRImETION ©

|

I‘E- NAKE OF OWNER
!'E NAME OF GCCUPANT.
|

=

EQUAL HOUSING
OPPORTUNITY

This information intended solely for mortgage professionals and should not be distributed or provided to consumers or the
general public. All information stated is subject to change without notice. NMLS ID 217229 (www.nmlsconsumeraccess.org)

March 2023 | Page 3of6



Frequently Asked Questions (FAQ):

How can | order a Certificate of Eligibility (COE)?

1. Click the Automated Certificate of Eligibly Link from the Home screen.
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2. Enter the borrower's name and SSN and click Submit.
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o If the search function produces a COE, review the COE for accuracy. If the COE is
correct, you can print the COE without completing an electronic application.

o If the Search function does not produce a COE or a COE is not suitable and needs
correction, submit and electronic application use the New Application hyperlink
to order a COE.

Note: Please reference the VA’s full guide: How To Order a Certificate of Eligibility for more
details.

How can | obtain a new VA LIN number for a VA IRRRL?

1. Access the Home screen and select Order IRRRL.
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2. Enter the information below and click Submit.
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o The LIN of the current Loan being refinanced with an IRRRL or the Veterans SSN.

o The Birth Month and Year of the veterans' birth date.

HOME LOAN ~ ELIGIBILITY ~ CONTACT RLC

Order IRRRL Case

Order IRRRL Case

Please enter either the LIN of the current Loan being refinanced with an IRRRL, or the Veterans SSN. In
every case we also require that you put in the veterans birth date (month and year only in MM/YYYY format.)

To locate a previously ordered LIN, please use “Loan Inquiry/Advanced Search” function under the “Loan” menu.

SSN
Original LIN

Weteran Birth
Month/Year *

Submit Reset

Note: If the veteran does not have an active VA loan, it will return an error

message. If an active VA loan is located, then WebLGY will prompt the user to
review the loan information.

3. Review the loan information for accuracy.

4. Enter AmeriTrust VA Lender ID: 7061490000 in the Sponsor’s Identification
field.

Original LIN

Requester Lender
Identification

Indicator

Lender ID

xponsor Lender ID I—D
| [

Requester Phone,
Extension and
Name * -

Property Address

Number / Street
City
State

7P _ |—

County

e Submit I ~ cancel |

Note: Once an IRRRL is ordered successfully, a summary page appears with a
successfully ordered message. Print the page or save the new case number.
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How can | search for an existing LIN number?

1. Select Advanced Search from the Home screen.
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2. Enter any known information about the loan in the search fields.
3. Click Submit.

4. Select any LIN number to review the loan information from the list of items
found that matched your search.
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